HELP FOR CHILDREN Website Privacy Policy

Last Updated and Effective: July 1, 2026

This Privacy Policy describes the privacy practices of HELP FOR CHILDREN, (“HFC,”
“we,” “our,” or “us”) with respect to our collection, use, sharing, and disclosure of Personal
Information, including, but not limited to, Personal Information that may be collected
through our websites and any related online properties, including emails and mobile
applications (each and collectively, as appropriate, the “Platform”), how it is used, and the
circumstances under which it may be shared and disclosed.

BY ACCESSING OR USING THE PLATFORM, YOU ACKNOWLEDGE THAT YOU
HAVE READ AND UNDERSTAND THIS PRIVACY POLICY.

1. Personal Information We Collect and Sources

When you visit the Platform and during our ordinary activities, HFC may collect or ask you to
provide certain information that can be associated with you (“Personal Information”). The
Personal Information we may collect from you may include:

Identifiers, such as name, residential or business addresses, e-mail addresses, phone
numbers, or other contact details;

Commercial information, such as payment information and details about your
transactions with us;

Information about our communications, such as the content of communications you have
with us;

Inferences based on other information we collect about you, such as your interest in
working with us; and

Device or internet information, such as information about the devices you use to access
the Platform, browsing history, search history, account settings, and other information
about your interactions with the Platform.

2. Sources of Personal Information

We may collect Personal Information:

When you communicate with us, for example, when you send us emails or contact us
through our website;

When you transact with us, for example, when you make a donation or register for one of
our events, we may collect your contact information, payment information, and
employment information;

When you apply for a grant from us;

When you access the Platform or interact with us electronically. For example we may use
cookies, pixels, scripts, and similar technologies (collectively “Data Collection
Technologies™) to automatically collect information about you and your devices;

From third parties, such as affiliates, service providers, business partners, and providers of
background searches.



3. How We Use Personal Information

We may use Personal Information for the following purposes:

To provide our products or services;

To process your requests and inquiries;

To offer new products or services;

To process transactions;

To confirm your identity;

To communicate with you;

To register for our events;

To evaluate and distribute grants;

For analytics and internal research or development;

To send you marketing or advertising communications and to evaluate the effectiveness
of those communications. If we send you marketing emails, you may unsubscribe by
clicking the “unsubscribe” link in the email or contacting us directly using the
information in Section 10 (“Contact Us”);

To improve the Platform;

To protect the security and integrity of the Platform;

To prevent or investigate fraud or other unlawful activity, and detect security incidents;
In connection with a corporate transaction, such as if we sell or transfer all or a portion of
our organization or assets; and

To comply with and enforce applicable legal requirements.

4. How We Share Personal Information

HFC discloses Personal Information we collect from you or about you as follows:

To third parties to provide our products and services, to communicate with you, to
improve our communications and engagement strategies, to advertise and promote our
services, to operate our internal functions including to process financial transactions, as
permitted or required by law;

To any law enforcement, judicial authority, or governmental or regulatory authority, to
the extent required by law or if in our reasonable discretion disclosure is necessary or
reasonable to enforce or protect our legal rights or to protect third parties;

To resolve disputes, enforce our agreements with you, or if in our reasonable discretion
use as necessary to protect our legal rights or to protect third parties;

When we have your consent to share the information; and

In connection with a potential business transfer or corporate change.

5. How We Protect Personal Information

We will use commercially reasonable efforts to ensure that Personal Information is kept secure
and safe from any loss or unauthorized disclosure or use. We restrict access to our customer’s
Personal Information to individuals requiring that Personal Information to provide our products



or services. However, no Internet transmission or security methods are completely secure, and
we cannot guarantee the security of your Personal Information.

6. Use of Data Collection Technologies

We may use Data Collection Technologies to collect and/or store information about you or your
device related to usage of the Platform and other web and email interactions with us. We may
use the information to provide the Platform, customize your experience on our Platform, to
monitor and analyze use of and improve our Platform and for use in delivering online advertising
tailored to your individual characteristics, activities, interests and other factors tracked across
websites and over time. Many web browsers allow you to block certain Data Collection
Technologies. If you block such Data Collection Technologies, you may not be able to access
certain parts or use all features of our Platform. Some web browsers may include a Do Not
Track feature or setting. At this stage, no uniform technology standard for recognizing and
implementing Do Not Track signals. As a result, we do not currently respond to Do Not Track
signals or similar mechanisms.

7. Notice for Residents of the European Economic Area and United Kingdom!

The terms in this section apply solely to Personal Information of European Economic Area, UK,
and Swiss Personal Information.

A. Data Controller

Unless otherwise specified, HELP FOR CHILDREN is the entity responsible for the processing
of your Personal Information as the controller.

B. Legal Bases

We process the following categories of Personal Information for the following processing
purposes based on the following legal bases:

Processing Purpose Categories of Personal Legal Bases
Information
e To provide our e Identifiers e Performance of a contract
products or services e Commercial to which you are a party
information or to take steps at your
e Information about request prior to entering
our communications into a contract.
e Professional e [Legitimate interests as set
information out in the “How We Use
e Education Personal
information

U NTD: Omitted a privacy notice for CA consumers, as CCPA broadly exempts non-profits that aren’t controlled by,
share branding with, or operate as a service provider for a covered business.



Information about
our communications

Inferences Information” section
Device or internet above.
information Your consent,
when appropriate.
e To process your Identifiers Performance of a contract
requests and Commercial to which you are a party
inquiries information or to take steps at your

request prior to entering
into a contract.

Information about
our communications

Professional Legitimate interests as set
information out in the “How We Use
Education Personal
information Information” section
Inferences above.
Device or internet Your consent,
information when appropriate.

o To offer new Identifiers Performance of a contract

products or services Commercial to which you are a party

information or to take steps at your

request prior to entering
into a contract.

Information about
our communications

Professional Legitimate interests as set
information out in the “How We Use
Education Personal
information Information” section
Inferences above.
Device or internet Your consent,
information when appropriate.

e To process Identifiers Performance of a contract

transactions Commercial to which you are a party

information or to take steps at your

request prior to entering
into a contract.
Legitimate interests as set
out in the “How We Use
Personal

Information” section
above.




Y our consent,
when appropriate.

e To confirm your
identity

Identifiers
Commercial
information
Information about
our communications
Professional
information
Education
information
Inference

Device or internet
information

Performance of a contract
to which you are a party
or to take steps at your
request prior to entering
into a contract.
Compliance with a legal
or statutory obligation to
which we are subject.
Legitimate interests as set
out in the “How We Use
Personal

Information” section
above.

Establishment, exercise or
defense of legal claims.
Protection of vital
interests.

Your consent, when
appropriate.

e To communicate
with you

Identifiers
Commercial
information
Information about
our communications

Performance of a contract
to which you are a party
or to take steps at your
request prior to entering
into a contract.

Professional Legitimate interests as set
information out in the “How We Use
Education Personal
information Information” section
above.
Your consent,
when appropriate.
e To register for our Identifiers Performance of a contract
events Commercial to which you are a party
information or to take steps at your

Information about
our communications
Professional
information

request prior to entering
into a contract.
Legitimate interests as set
out in the “How We Use




Education Personal

information Information” section
above.
Y our consent,
when appropriate.

e To evaluate and Identifiers Performance of a contract
distribute grants Commercial to which you are a party
information or to take steps at your

Information about
our communications

request prior to entering
into a contract.

Professional Legitimate interests as set
information out in the “How We Use
Education Personal
information Information” section
Inferences above.
Y our consent,
when appropriate.
e For analytics and Identifiers Legitimate interests as set
internal research or Commercial out in the “How We Use
development information Personal

Information about
our communications

Information” section
above.

Professional Your consent,
information when appropriate.
Education
information
Inferences
Device or internet
information
e To send you Identifiers Legitimate interests as set
marketing or Commercial out in the “How We Use
advertising information Personal

communications and
to evaluate the
effectiveness of
those
communications

Information about
our communications
Professional
information
Education
information
Inferences

Device or internet
information

Information” section
above.

Your consent,

when appropriate.




e To improve the

Platform

Identifiers
Commercial
information
Information about
our communications

Legitimate interests as set
out in the “How We Use
Personal

Information” section
above.

our communications

Professional Your consent,

information when appropriate.

Education

information

Inferences

Device or internet

information

e To protect the Identifiers Performance of a contract

security and Commercial to which you are a party
integrity of the information or to take steps at your
Platform; Information about request prior to entering

into a contract.

Professional Compliance with a legal
information or statutory obligation to
Education which we are subject.
information Legitimate interests as set
Inferences out in the “How We Use
Device or internet Personal
information Information” section
above.
Establishment, exercise or
defense of legal claims.
Protection of vital
interests.
Your consent, when
appropriate.
To prevent or Identifiers Performance of a contract
investigate fraud or Commercial to which you are a party
other unlawful information or to take steps at your

activity, and detect
security incidents

Information about
our communications
Professional
information
Education
information
Inferences

Device or internet
information

request prior to entering
into a contract.
Compliance with a legal
or statutory obligation to
which we are subject.
Legitimate interests as set
out in the “How We Use
Personal

Information” section
above.




Establishment, exercise or
defense of legal claims.
Protection of vital
interests.

Your consent, when
appropriate.

o In connection with a
corporate
transaction

Identifiers
Commercial
information
Information about
our communications
Professional
information
Education
information
Inferences

Device or internet
information

Legitimate interests as set
out in the “How We Use
Personal

Information” section
above.

e To comply with and
enforce applicable
legal requirements

Identifiers
Commercial
information
Information about
our communications
Professional
information
Education
information
Inferences

Device or internet
information

Performance of a contract
to which you are a party
or to take steps at your
request prior to entering
into a contract.
Compliance with a legal
or statutory obligation to
which we are subject.
Legitimate interests as set
out in the “How We Use
Personal

Information” section
above.

Establishment, exercise or
defense of legal claims.
Protection of vital
interests.

Your consent, when
appropriate.

C. Your Data Protection Rights




Subject to conditions under applicable laws, you may have certain rights in respect of the
Personal Information we hold about you and which you may exercise. These rights are:

e to request confirmation whether we process your information, to access to your

information, and to obtain a copy of your information;

to request rectification of inaccurate or incomplete information;

to request erasure of your information (a “right to be forgotten”);

to restrict the processing of your information in certain circumstances;

to object to our processing of your information in certain circumstances, such as where

we have considered such use to be necessary for our legitimate interests (e.g., in the case

of direct marketing activities);

e to request your information in a structured, commonly used and machine-readable
format;

e where you have given consent to the processing of your data, to withdraw your consent;
and

e to lodge a complaint with the competent supervisory authority.

You may exercise these rights using the details in the “Contact Us” section below.

If you are in the United Kingdom, you have the right to complain to the Information
Commissioner’s Office (“ICO”). Further information is available from the ICO’s website.

D. International Transfers of Personal Information

Due to the international nature of our business, your Personal Information may be transferred to
countries outside the United Kingdom, Switzerland, and the European Economic Area, including
countries that may not have the same level of data protection as that afforded by the UK General
Data Protection Regulation, Swiss Federal Act and Data Protection, or EU General Data
Protection Regulation (collectively, “GDPR”). In these circumstances, we use acceptable data
transfer mechanisms, such as the EU and/or UK Standard Contractual. You may request
additional information on how we transfer Personal Information or, where available, a copy of
the relevant data transfer mechanism using the contact information in the “Contact Us” section
below.

E. Retention of Personal Information

We retain your Personal Information as long as necessary to fulfill the purposes we have outlined
above unless we are permitted to do otherwise by law. If you would like to know more about the
retention periods applicable to your Personal Information, please contact us using the contact
information in the “Contact Us” section below.

8. Children’s Privacy
This Platform is not intended for, or designed to attract, children under the age of eighteen (18).

Consequently, we do not intentionally gather information from individuals who are under the age
of eighteen (18). Upon notification that a child under eighteen (18) has provided us with


https://ico.org.uk/

personally identifiable information, we will take reasonable steps to delete the child’s Personal
Information from our records.

9. Changes to this Policy

HFC reserves the right at any time to update this Privacy Policy without any notice to you. If we
update the Privacy Policy, we will indicate at the top of the page the date the Privacy Policy was
last updated. Any such updates will be effective immediately upon posting on the Platform or as
otherwise disclosed in the Privacy Policy. Each time you use the Platform, the current version of
this Privacy Policy will apply.

10. Contact Us

If you have any questions or concerns about this Privacy Policy or how your data is used,
please contact us at:

Help For Children
106 W 32" Street, 2" Floor
New York, NY 10001

oslobaloffice@hfc.org

212-991-9600


mailto:globaloffice@hfc.org
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